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ANNUAL SUBSCRIPTION

PONET, INC. will provide rhe [T MAKAJEMENT SUPPORT services to the REGINA
SCHOOQL INC s detniled in Section 2 through 6 of this agreement. The annual subzcription
amoune shali be prepaid at commencement of services.

$ 295,00

All techrical service performed remotely by PCNET, INC. on REGINA SCHOQOL INC'5
nerwork owside the criginal scope of this contract will be billed at PCNET, THG.*s published
hovely reses in haff (172) hour increments with a half bour {72} minimum.

All servics performed anesite by PCNET, INC. on REGINA SCHOOL INC'S natwork will be
oilled at PCNET, INC.'s published hourly rate of 580.00 for contact Regina School Inc wirh 2
one { }) hour mEnimum.

PCRET, INC. will invoice REGINA SCHQOL INC for additional services or products not
specifically inciuded in the scope of this agreement.

All rutes in thiy Agresment are based upon servicas provided during noomal business hours
defined as Monday ~ Friduy, 8am ~ 5pm local tims,

Service Hours Surcharges
Nortnai Monday throogh Friday, §:00 AM w0 5:00 PM Nnne
Exwendad Monday through Friday, 5:01 PM 10 7:59 M Contract Rate x 1.§
Sererday, 8:00 AM 1o 3:00pm (2 b, mininum)
Weekend Sundzys and National Helidays Contract Rate x 2

{2 hr, rantmum)

PUNET, INC. will invaice for travel incurred outside 2 30 nule redius of 8 PONET, [MC. service
ogmter, This inchides miltage wxpenses, lodging, and oder ineidental rave] expensag.

The acrual charges incurred in this agreement o not subjao? 1o offeet against any other support
agreement amount that REGINA SCHQOOL INC may Have ia effect with PCNET, INC..

Thers shell be added to the charges dug sn amount equal 1o 2l taxes based upon =it sarvices,
equipment, hardwars, sofiware, freight and other applicable charges. This inciudes o1l state ard
ioval salas and use taxes based on gross revenus, and any taxes or amount in liew thereof paid or
payable by PONET, INC. la resprat i the foregoing.

PCNET, INC, will invojee REGINA SCHOOL BNC for all appooved servises, charges, fardwars,
software, und taxes on a monthly basis, All fees for the services provided in this agreemens ars
wvoiced jn advance and pre-paid,

B.10 all invowwes and paymerss ave due according w pre-approved terms by PONET, INC...

%. REGINASCHGOL INT RESPrONSIBILITIES

%2

REGINA SCHUOL INC must rmaintsin 4 dedizated connestian 1o their Interner Service Provider,
Approprizie ielecommuirication lings include ISON, PRI, T1, Frectonz! T1, or xGSL.
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ROGINA SCHOOL ING must provide BONET, INC. with the namne and somacet irformation for
the sument (8P, if epplicable.

G4 REGINA SCHOOL NG must provide PONET. THC. with the TCP/IP scheme for the
organizefion, if sppiicable.

REGINA SCHOOL ING rmust provide PONET, INC. with all sppropriate usérmsmsy and
passwords requirsd to pocess network resourees (ic. Admitistrator asemames and gasawords,
Tauter toiner passwords),

[Ta}
L

3.6 REGINA STHOOL INC agrees 10 allow PCHET, INC. service engineess or ity subseniracied
yavico tachnisian' s reascnable ancess 1o the prewises and facilitier where the REGIVA
SCHOOL INC squipment is located. REGINA SCHOOL DT sgrecs 1o provide aa adiacsnt
work srew tha inciudes adequate lghring, power outlets, 2 telephone line znd at l2agt ons data
wwansimesion Yine, if applicsble, far woubleshooting end tegting rommunications.

9.7 REGINA SCHOOL INC acknowiedges that FONET, INC. is invalved in a highly strategic and
comperitive business. REGINA SCHOOL INC further acknowisdges that REGTMA SCHOOL
INC would gain subgrantial benefit and that PONET, INC. would be deprived of sush beneflr, .f
REGINA SCHOOL INC were to dizesly hire any personnel ewployed by FONET, INC.. Excem
es otherwise provided by law, REGINA SCHOOL INC shall not, withaut the prior written
sansent of PONET, INC., salicit the erpioyment of PCNET, INC. persannei duting the rerm of
this Agreement and for & period of one {1} year foilowing the termination o #xpiration of this
Agrecrnsst, REGINA SCHOOL INC agraes that PCNET, INC. damages rasniting frambreach
by REGINA SCHOOL INC of this provision wouid be impracticable and that it would
extresmely difficult %o assertain the actusl nomount of darmages. Therefore, fn the event REGINA
SCHOGL INC violates this provision, REGINA SCHOOL INC shall immediately pay PCNET,
NG, an amount 23usi 10 US 225,000 for non exompt employess and U8 275,030 for exermmt
smployees, 25 liguidaied damages and PCNET, INC. shali have the apticn to Terminate this
Agreement without farther nodce or Hability ro REGINA SCHOOL INC. The amorm of the
liquidated damages refierted berain is not intended 25 & penalty and is reasonatly ceiculites
based tpon the projested casts PUNET, INC. would insur to identify, recruil, hire and imin
suitable replacements for sugl; personnsi,

9% IT IS THE RESPONSIBILITY OF THE REGINA SCHOGL INC TO ENSURE THAT
PRESCHISED RACK P OPERATIONS PERFORMED BY THE REGIN& SCHGOL INC
ARE ADEQUATE. PCNET, INC. WILL NOT BE RESPONSIBLE FOR RECGINA ECHOOL
ING'S FAILURE TO DO SO, NOR FOR THE COST OF RECONSTRLUCTING DATA
STORED ON DISK FILES, TAPES, MEMORIES, ETC, LOST DURING THE
FERFORMANCE CF SERVICE PERFORMED HEREUNDER

10. DEFAULT axd TERMINATION
1G.1 PCNET, INC, by written noticy 19 REGINA SCHOOL INC, may ternunate this Agrzement
within ten (10) days aftsr written motice of anv delincuency i the pryment of any vales
amaunt.

10,2 RECGIMA SCHGOL INC may terminase Services vrior e end ol the Term with a thinty {30)
day writter: notice to PCNET, INC., Shouid REGINA SCHOQOL INC choose to wrminate servize
atior 1o the eud of conmact wem, REGINA SCHOCL THC will be sulject to sarly terminztion
charges oqual 1o rventy percent (26%) of the number of tmenths remaintog in the Tems mulriplied
by the monihly rete for the Servicas. Early termination cherges are dus in £l immediziely with
writter Tennination votiee,  Termination will net be asceptad until balance is paid fn full

ot
<
[

PENET, INC. will provide services m a compstent manner, coniparabls to indintry slandards. I
PCNET, INL. does not provide servizes 'y suchk mmanngy and oan at rechify the problem’s),
within thirty {30) davs from REGINA SCHOOL INC writien notics iz which REGING SCHOGL
ING jdemifies 2 problem(s)y, REGINA FCHOOL INC will have 1ha tight toerminaie this
Agreement withowd payving early weomination charges.
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DCNET, INC., at its sole discretlor, mey wominate this Agreemen: if REGINA SCHOOL NG
{a) becomss the subject of any proceedings under she 2anloupicy Agyor other insolvensy law,
voluptary or involuntary. if such proceeding is not dismissed within ninery (90) days; (a' suffers 3
receiver to be appointed for its sifairs or p-up.w-w or {c) enters info an asiigament, or other an
arrangement, for the benefit of its eraditors, or suffers an smechment aguinst or o seizure of 3
subsfantial par of its asg2ty, 2quipmeent or ity parts and mvenioties. However, REGINA SCHGOL
NS responsibility for past due arnounts shail survive sach paskrupicy proceeding providsd the
ackoowizdgmeet of such Matilisy by REGINA SCROCL INC will nor affser the discharge of
REGINA SCHOOL TNC regarding other general ereditors

fn the case of default by either party under this Agresment, the defaulilng party will reimburse the
nem-cdefeulting purty for all couts and expenses arising fram the defandt, including ressonable
arorney foes if the non-daflting party engagse in legal counsel 1o preserse or enforce such
rights under this Agresment, including the collection of any payments due.

Termeaanon of this Agresment will not advarsaly affect any night existing as the effpctive dae of
terrination, The rights and remedies provided under this Agreemerns are cumulative and in

addition o sny ether righte or temedics available at law and in equity, snd any other contrace
msruriEnt o paget,

11, INSURLANGE COVERADE

1it

FONET, INC. shall maintain 43 1t sole expense commersial peneral liability insurance for
personn) injury and property damage for a general aggregate of §2,000,000; werkes's
compensation fnarrance as regquired oy lew; and hiced and non-cwnsd austomobile lizbility
tesvrance for the combinad single Limit =f 81,600,000, At REGINA SCHOOL [NC'S request,
PCONET, INC. further agrass 1o fumish REGRVA SCHOOL INC with certiflestas, including
enewel certificares, svidencing such coverage within thirty {30) days of sommencing
performance under this Agreement, at evary rénewal and at other times 43 may be reasonably
roguested by BEGINA SCHOOL INC.

12, INDEAMNITY

1‘11

i
e

13,1

Baels party heraby agress 10 indemnify and hold the other party harmiess from and agains: any
and all chird party elaims, demands, actions, Josses, liabilitics, costs and expenses (inchiding
reasciable afomey's fees) avising out of ar resulting from the performance, or lack of
performance, of each party's setivities under this Agreament except to the axtent caused by either
ratty’s negligence or willful miscondust. PCNET, INC. shajl defend and indaranify REGINA

BCHOOL INC against all claims, dampges, ste. arising from PCNET, INC. ¢mployees’ and
agents’ aclivities a: REQINA SCHOOL INC facilities.

FORCE MAJEURE

PCNET, INC. shall nct be Hahie for fatlure 1o perform any of {is obligutions vader this
Apresman d\mng any pariod in whick such performance i3 deiayed by acgidents beyond
PCHET, INC 1 reasonable conrel, such as, but ngt lnited to firz, flood, or other nansal
digusters, or, embsige, court order, tiot, or other intorvention of any government zuthazizy,
provided that FONET, (INC. immediately notifies REGINA, SCHOOQL INC of such delay. If
FCNET, INC!'s performancs is delayed for-thpse reasons for 2 cumulative neriod of forey-tive
(45} devs or mert from the daie of such notice, REGINA SCHOQL INC may terminate this
Agreement by giving PONET, ING, written notic

14, NoTices

4.1

All satices herein provided for gr which may be given i connection with this Agreement shall be
sent via regular mail, postage seepaid, or by facsimils. W any such notice shall be given by
REGTNA SCHCOL INC 16 ECNET, INC, it shall he addressed to: )
Euterprisé Network Technologies, Ine.
IR bpcedwaf Blvd 512314
Tucson, AZ 35712 v
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and if given by PONET, INC. to RAGTNA SCHOGL INC. such notice siall be addressed 1o
Rewing Scheo! Inc Contact:
Reging Schuol Ine Names
Begine School Ine Address:

18, CEMIRAL

This Agreement shall be govemed by the Jaws of the State of Arizona and constitutes the extir
Agreement hetween BCNET, INC, and REGINA SCHOOL INC with respect 1o fumishing of
services nereunder, No provision of e Agrezment shall e desmed waived, amesdod or
modified by cither party, unless wuch weiver, amendment or modification be in writing sigred by
the walTy against whom it is sought w enforce e waiver, amendment ol medification.

A

15.2 The forsguing terms and conditions shall preveil notwilkstanding any varience with the tarms and
conditions of any order submritted By tae KEGINA 8CHOOLU I8C for servive hereunder.

16, CONFIDENTIALITY
18.1 PCNET, INC. veeognizes that in the course of performing Services, it may have access o

confidensial end proprietary inforration, and trade seeret coneerning REGINA SCHOQL. (NC'S
business apd operstiors, including, without liznitation, financial and (ax informaetion, Lusiness
plans and devaiopment sirategy, and marketing methedology, (collectively referred to as
“Confidentiai Informaiinn™), PCNET, INC. rscognizes thet disclosure of the Confideniial
Tnformarion to soripetitons, ron-suihorized third oarties or the general public would he
deszinpantal to the Company. Accardingly, PCRET, INC. covonants and sgrees with REGINA,
SCHOOL, INC that i# will keep secier and weat sonfidentinlly the Confidential Informarion, znd
v:il1 not distlost any of the Confidential Informarion 1o any patson or entity nor shall he use tae
Confidential Infermetion for any gurpose ather than purpoeses which serve REGINA SCHOOL
e
U\v- LR o A 4

BY THE QIOWATURES OF THE DULY AUTHORIZED REFRESENTATIVES RELOW, PCNET, INC.

AND REGINA SCHOOL INC, INTENDING TQ BE LEGALLY ROUND, AGREE TOALL ODF THE

PROVISIONS OF THIS AGREEMENT. :

Enterprise Network Technoiogias, INC, REGINA STHOOL INC:
T T adthorized Bignature) {Autherized Signatiire)

“Type or Print Name) (Ty>® or Print Nama) -
TITLE: TITLE!

DATE: DATE:




FACSIMILE COVER SHEET

REGIiMA SCHOOL, INC. dba Santa Rita Home

) _ FCC APPEAL Docket No. 02-6
104_5?0 East Rita Ranch Road Regina School Inc.
son, AZ 85747 , ' BEN: 220303 471#4: 378639
ne (520) 5740971 : Attachment #: T
Fax (520) 574-0972 TOTAL PAGES: 38 OF 1
SEND TO FROM B
USAC Regina School, Inc.
dba Santa Rita Home
ATTENTION DATE
RICH DIGIOVANA 6/24/2003
FAX NUMBER : PHONE NUMBER
1-973-599-6512 ' ~ 1-520-574-0971 fax # 1-520-574-0872
:IUrgent ' DReply ASAP DPlease Comment DPlease Review DFor your Information
Teotal pages, including cover sheet 2 PAGES
COMMENTS
RICH

ATTACHED PLEASE FIND THE REQUESTED INFORMATION

{TEM 21 ATTACMENTS FY 2003 #378639

IF YOU HAVE ANY QUESTIONS PLEASE CALL 520-574-0971 = 53&741 _.
€ vy HE
e
THANKS _
LIZ
CONFIDENTIALITY NOTICE: Thé materiafs enclosed with this facsimile transmission are private and

confidential and are the property of Regina School, inc. The material

herein is privileged and is intended only for the use of the above named
individual or entity. This information isprotected by Arizona Revised
Statute. if you have received this transmission in error, please notify

the sender immediately to arrange return or destruction of this transmission
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Cisco CatelystB 2950G-48 15 2 tmember of the Catzlyst 2950 Series Intelligent Ethernet Swriches,
and 5 a fixed-configuration, stackable switch that provides wire-speed Fast Ethernet end 5 gabit
Ethernet connectivity for midsize networks and the metro sccess edge. The Catalyst 2650 Series
is an affordatle product ling that brings intelligent services, such as enhanced sgeuriny, high
availability and advanced quality of service (Qo3), tothe network edge while maintaining the
smplicity of traditional LAN switching. When a Catalyst 2950 Switeh is combined with a
Ceielyst 3550 Series Switch, the solurion can enable IP routing from the idge o the care of the
network.

Erbedded ir. Catalyst 2950 Series switches ts the Cisce Cluster Managemert Suite (CMS)
Software, which allows users to simultaneously configure and woubleshoot multipls Catalyst
deskrop switches using a standard Web browser, In. addition, Cisoo CMS Soltware provides new
configueation wizards that greatly simplify the impiementation of converged applications and
network-wide services,

4% 10100 porvs and twe Hxed GBIC-based L000BASE-X uplink ports
1 rack unit (RU) stackable switch

Delivers intell:gent services 1o the network edge

Enhanced Software Image (EI) installed

Ideal for advanced desktop avcess layer connectivity and re

. % ® & &

®  (lisco 2950G-245eries 2410/1008T Port $1245.G0EA
Cast of Two switches : $2490.00

Cubling will be charge per drop Is Including the materials as well as 48 ports patch panel,

Cost of each drop i8 $171.00
For total of 37 Drops the total charge is $6327.00
Total cost of hardware with Tax and shipping is £2817.00
Hourly charge for the setup is - §122.00
Set up charge : 5360.00
Total charge for implementation of this projeci is $9%10.00
‘Monthly Network Suppért is ) $955.00
Total Charge for 12 months £11940.90

Total charge is ' $21450.00
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Universal Service Administrative Company
Schools & Libraries Division

50 South Jafferson Road
Whinrany, Mew Jersey 27681
Fax: 973-593-6517

FAX TRANSHISSION COVER SHEET

To: V.C . KARUMANGCH!

Fax. 1-620-57 40872

Subject: 378638 ERATE Regina Schoot Ine.
From: PIA Tzamd

Date: Jdune 18, 2003

Time: B8:38:33 Al

YOU SHOULD RECEIVE 2 PAGE(S), INCLUDING THIS COVER SHEET. IF YOU DO NOT
RECEIVE ALL THE PAGES, PLEASE CALL THE CONTACT SPECIFIED BELOW.

- Universal Service Administrative Comgany
Schoois & Librarias Division

Date; 6/18/03
Mr. KARUMANGCH!,

We are in the process of reviewing all Form 471 applications for schools and libraries discounts to
‘ensure that they are in compliance with the rules of the federal universal service program. | am
currentiy in the process of reviewing your Funding Year 2003 Form 471 Application. To comblete my
review | need some additional information.  The informetion needed to complete the Review is listed
below.

Frivilege and Confidentiality Notice

The irformation in this telacopy is intandad for the named i2oipien’s cnly. t may soniain misrmation that is rrivisged, confiasntial or
otherwise protected from cisclosure. ¥ you ars not the intended racipient, you are hereby nctfied mat any disciosure, coapying,
distrinution, o the taking of any zcfion in reliance on the conipnts of this *eiesopisd material ig strictiy orohiblied, # you have received
e telecopy in aror. please oty us by teisphone imrediately anc mail the onging! to us at the above address. Thank Yo
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Reqguesi#1. The SLO has not yet received the item 21 Attachments for Funding Year 2003 Form 471
application # 378633, in order to pro*eus the Form 471, we musi rece the!m9 Attachments.  (f you are
dnsure what constitutes an ltem 21 Attacniment, piease relert the Form 4:. imatructons availabde at:
hitpiivww sl universaisendca nig

if you have ot vet SL'b"’l.dbd the ltam 21 Attachments please forward the ltem 21 Attachmenis 12 our atienticn
at the oy number indicated Delow, S0 we oan begin 1o process the Form 4714

f you hava already submitted the fem 21 Attachments. picase fax an EAACT CORPY of ins item 21
Attachmants that were previously submitted. if you do not wish to rA.Smeit the bam 21 Atlachment. you are
not required o do so. We will process your application onca the item 21 Atfachrnenis have been scenned into
ur mystem.

Plaase fax or e-mall the requested infermation to my attention. Pleass make sure any and all documents clearly
say: Aldention Rich on it because we are sharing the fax and | wari to raks surs it comes o me. If you have
any guestions plezse faei free to contact ma. -

It i3 importan: that we receive all of the informstion requested s¢ PIA can complete Ets review, if you are unable
to provide the requested information beczuse your school has ciosed or will shortly close for summer break,
piease et me know in writing whan vou will be availabie to respand to these questions. Fzilure to do so may
result in a reduction or denial of furiding.

'f we do not receive the information within seven czlendar days, your application wilt be revieved using the
information surrertly on file,

[

Thank you for your sooperation znd contined suppeit of the Univarsal Service Program.

~ | FCC APPEAL Docket No. 02-6
Sincerely, Regina School Inc,
BEN: 220303 471#: 378639
| ‘ Attachment #:
Rich DiGiovarinz TOTAL PAGES: L OF

Scheols and Libraries Division
Pregram Integrity Assurance
Volce (873)428-7355

Fax (973)599-6512
rdigiov@si.universaiservice oy
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USAC Regina School, Inc.

dba Santa Rita Home

ATTENTION DATE

BRENT KUDSON 5130/2003
FAX NUMBER PHONE NUMBER

1-973-599-§515 1-520-574-0971 fax # 1-520-574-0972
3 Urgent D Reply ASAP D Please Comment D Please Review [:] For your Information
Total pages, including cover sheet 11 PAGES

COMMENTS

BRENT

HERE IS THE REQUESTED INFORMATION

7
/50 2Z j
IF YOU HAVE ANY QUESTIONS PLEASE CALL 1-520-574-0871
THANKS
LiZ
CONFIDENTIALITY NOTICE: The materials enclosed with this facsimile transmission are private and

confidential and are the property of Regina School, Inc. The material

herein is privileged and is intended only for the use of the above named
individual or entity, This information is protected by Arizona Revised
Statute. If your have réceiyed this transmission in error, please notify

the sender immediately to a'rrange return or destruction of this transmission
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(Resina School, lue.

Santy Rita Home
A Therapeutic Rite of Passage

Savitri Devi Karumanchi BDS, MD.
President
Y. C. Karumanchi B.D.S. M.D.
‘ Medical Director
Universal Service Administration Company
Schools & Libraries Division
Jennifer Hung

Selective Review

Subject: FY2003 E-Rate Selective Review: Case SR-2003-220303
Dear Jennifer, \

Attached please find the worksheet summary and our Technology Pfan you requested.

We have previously submitted the final operating budget for 2003-2004 and indicated where our
portion of e-rate is coming from on both the reventie and expense portions of the budget.

Our training was done by a third party, and we use our own employees. They were frained and can
train the other employees.

You should have on file a copy of the signed agreement between Enterprise Network Technologies
{(ENT} and Regina School. ENT submitted the only written bid received for FRN 1010200 in
response to our posted Form 470 # 238170000450444. In all other selections, we chose fo stay
with our current providers such as Qwest, T-mobile, and AT&T Corp. The determining factor was
pricing as weli as service in our area,

Our entire telecommunication contract was set as verbal renewing with our past conractors.
We have rated our selection based on price, and their performance in the past.

Our agreement was verbal; we signed the contract on 02/06/2003 after the mandatory period of 28
days. The date and application number on the 470 are correct. Our revenue is based on the
number of students we have.

Please call me if you have any questions (520) 574-1151.

Thank You, {/)
ey 2, | "'/;/I

Y ¢ Karumarchi MD.

Director

10410 East Rita Ranch Road = Tucson, Arizona 85747 «  Phone (320) 574-0971 « (520)574-1161 «  Fax: (320) 574-0972



-
R

I
FCC APPEAL Docket No. 02-6

Regina School Ine,
. BEN: 220303 471#: 378639
T ) ' Attachment #:
TOTAL PAGES: OF
ITEM 25 WORKSHEET SUMMARY: FAX BACK PAGE 1
Hemn 23 Warkshest Summary Funding Year 2002 Funding Year 2003
Rlasse Add Subtoteis of Seciions | through Vi (07101/02-06/30/03)} {07/01/03-08/30/04)
Sagtion |: Connectivity .
A, Commnmatmarnuum Requestad
. 1 S 7720
. mt&mt.qccass 2 “$7A482.00
v lmtsmal Connections : 3 3 18,305.00 i
Totul of Funang Ruguasts {l—e,} . " 4 53852000
1B, Form 4714 ApplEnnt’a Shars, . : ‘
. Tdﬁmm 5 1,308.00
s lmrnet ACCeSs . -] 00
s intdroml Gonnegtions 7 §2.145.00
] Tatal of Applicant Share (18] - i 64,281.00
1-C. Amounts not ooverad by E-Rale ' ' . . )
- Tﬂbﬁﬂm 8 8
. imémet Access ‘ 107§
inrgma) Canngctions 1 3
Total of Amounts Not Caveres (I-C) N 3
. ITota!l Gonnectvity (LA * R »1-C) § - ' ]
Swotion il Hardware
Ii-A. Number off Camputers Connectad 132 # 130, #
I1-B. Appiicant Expenditure ‘ 14e. B 14b. 5
J1-C. Contributlan / InGnd Denatlons 18a. % ET-1-
Totai Hardware (112 + -G 183 % . 16h. %
jon Ui: mmkmaf &tlcpmm

?(_.( ANt Training Hours (Total 1 '
C6HE___% 516Hm. % 1525 Hre___ % 2580Hrs__% 30+Hm.__ %

118, Applicant axpcaditure - 182, 8§ 744, 7~ 180 8 iaa.
W-C. Contribution / In-Kind Conations 192, § 186, §

Tota Profo‘esiona: Bevelepment (1-8+1IL.C) 208 5 /2 &g v 208 8 /2 od . -
3sction [V: o o _ : o
V-4, Aon!lcnnt'Expandlmm : Z‘m. 21b. § L
iv-B. Congribution / 1h-Kind Danaticns 22b. 3

X Tot! _M;E (V-4 + IN.B) zs- s 2. &
Bectioh V: Reﬂ'aitﬁnc
V-A. Applicant Bxpenditure ¥ dp. § - 24b.°$
V-B. cc.rmbua&n/ln-and Donetions 'Lansa- 26b. §
] Total Retrofitting (V-A + V 288 % 26b. §
Section VI; Mﬂnwnann
VI-A. Applinant{Bxpenditure _272. % 27, §
VI-B. Contribution / In-Kind Donztions 28a. § - 280. &
__ 1 Total Malntenanes (VI-A + VI-8) 208 § . 28b, B~
Yotal of E.Rate In Initintive (Yotel of Secﬂon itoav} 30e $ 3ob. 3
[
Tectinology Impiementation Level (Bntsr Number of schovis/iraries at oach laval from workahoat)
Leve! 1 surrent: Level 2 current: Level 3 Surrent: Laval 4 current:
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 Santa Rita Home Savitd Devi Karumanchi B.D.S.. M.D.
. A Therapeutic Rite of Passage .
) SE e . President
V. C. Karumanchi B.D.S., M.D.
Medical Director

Regina School has been in this location for the past 10 years; this facility has been
retrofitted every year to fit the current technological infrastructure that is currently in

place. In year 2003 and 2004, we will spend for electrical Data wiring, and in purchasing
13 new PC’s for lab for the amount of $7800.

We are in the process of building a new classroom next to the school in the coming year

that will give us the ability to take more students into our school. We have budgeted
$75000.00 for this purpose.

[%

10410 East Rita Ranch Road  « Tucson, Arizona 85747 = Phone (52Q0) 374-0971 =~ (320) 374-1161 +« Fax: (520) 5740972
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Savitri Devi Karumanchi B.D.S.,, M D,
' President
V. C. Karumanchi B.D.S., M.D.
Medical Director

" {Reyisn Sehaat I,

Sania Ru‘a Home
A Therapeutic Rite of Passage

-

To Whom It May Concern:

We posted our 470 application on www.sl.universalservice org as RFP, for the 4 week
period. Our telecommunications and Internet access are recewed on a yearly contract
basis. Qwest Inc. , Enterprise Network Technologies, AT&T, and T-Mobile are our
current service prowders We have been happy with the service they have provided us in
the past and their price has been very competitive. We contacted several providers in our
area and decided to stay with our current provider due to their price and kind of service
we are receiving from them,

We are a small School dnd we neéd hand held service, and that is why we select our
venders, and yet we look at their cost of assisting us through out the whole process. We
did ask about a wiring project and yearly network monitoring and servicing our LAN
from Enterprise Network Technologies, Inc as well as PC NET for internal bid, which are
our present contractors; we have been very pleased with their service and competitive
rates. We plan to continue to utilize their services and maintain the flexibility of the
monthly service contract option which they are willing to provide for us; at the end we
selected PC NET for this project.

Sincerely,

V. C. Karumanchi
Director

L3

10410 East Rita Ranch Road  »  Tucson, Arizona 85747 »  Phone (520) 374-0971  « (520) 574-1161 «  Fax: (520) 574-0972
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Wegixa Selool, lue.
Santa Rita Home

A Therapeutic Rite of Passage

Saviti Devi Karumanchi B.D.S., M.D.
' President
V. C. Karumanchi B.D.S., M.D,
Medical Director

FAX back for Year 2003— 2004) Year 6:

Regina school plans on implementing the ERATE requests for wiring and new switches,
for our new additional class which we are planning to add to the school. We are
budgeting for 13 computers to be added this year and following year 30 more. We need
additional client connections to ensure efficient network resource usage. This allows the
school to take more students as well as better connections to Internet and network
resources. -

We need service support to have school up and running at all times, and at full capacity.

i s

10410 East Rita Ranch Road  +  Tucson, Arizona 85747  «  Phone (520) 574-0971 = {(320)574-1161 = TFax: (320) 574-0972
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PCNET

PCNET, Inc. is a computer network integration company and internet Service Provider in
Tucson, Arizona with offices in Phoenix. We offer a wide range of quality technical
services to meet all of your needs.

FULL LINE OF HARDWARE AND SOFTWARE

CUSTOM CONFIGURED SYSTEMS AND UPGRADES

LAN & WAN INTEGRATION SERVICES -

FULL Commercial INTERNET SERVICE (ISDN, Frame Relay and DSL)
CUSTOMIZABLE SERVICE AGREEMPCNETS AND POST-SALE SUPPORT
Computer Telephony{Altigen System)

Our knowledgeable and experienced consulting staff’s primary goal is to furnish the most
cost effective and reliable solution for your business. Whether you require an upgrade or
a new addition of technological solutions to automate your business, your interests and
needs are our priority.

Our Systems Consultants are fully trained and updated by the numerous manufacturers
of which we represent. This ensures our ability to bring our customers the value and
knowledge to increase their productivity and efficiency through the use of technology.

Citrix

Microsoft

Cisco

Compaq

Altigen Telephony system

We proudly staff Cisco Design Specialists, Citrix Network Engineers Post-saie and
integration support is also avaiiable to meet any of your company’s fu_ture needs.

Finely, our service to our clients does not end at the point of sale. We place the
highest value on each and every client we do business with.

Thank you, for the opportunity to provide you with the foliowing Proposal on internet
access and LAN and WAN implementation. -+
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Here the product line information for your proposal

Cisco Catalyst® 2950(-48 is a member of the Catalyst 2950 Series Intelligent Ethernet Switches,
and 1s a fixed-configuration, stackable switch that provides wire-speed Fast Ethernet and Gigabit
Ethernet connectivity for midsize networks and the metro access edge. The Catalyst 2950 Series
is an affordable product line that brings intelligent services, such as enhanced security, high
availability and advanced quality of service (QoS), tothe network edge while maintaining the
simplicity of traditional LAN switching. When a Catalyst 2950 Switch is combined with a
Catalyst 3550 Series Switch, the solution can enable IP routing from the edge to the core of the
network.

Embedded in Catalyst 2950 Series switches is the Cisco Cluster Management Suite (CMS)
Software, which allows users to simultaneousty configure and troubleshoot multiple Catatyst
desktop switches using a standard Web browser. In addition, Cisco CMS Software provides new
configuration wizards that greatly simplify the implementation of converged applications and
network-wide services.

48 10/100 ports and two fixed GBIC-based 1000BASE-X uplink ports
1 rack unit (RU) stackable switch

Delivers intelligent services to the network edge

Enhanced Software Image (EI) installed

Ideal for advanced desktop access laver connectivity and re

o (isco 2950G-48 Series 48 10/100BT Port $1245.00EA
Cost of Two switches $2490.00

Cabling wiil be charge per drop is including the materials as weil as 48 ports patch panel.

Cost of each drop 13 $171.00
For total of 37 Drops the total charge is $6327.00
Total cost of hardware with Tax and shipping is $2817.00
Hourly charge for the setup is $122.00
Set up charge $366.00

Total charge for implementation of this project is $9510.00



‘Monthly Network Support is $995.00
Total Charge for 12 months $11940,00

Total charge for whole in proposal is $21450.60

PC NET SPIN for SLD IS 143025748
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Thank you,
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E-RATE SELECTIVE REVIEW INFORMATION REQUEST o ey 2 2
FUNDIN:; YEAR 2003 S B
CASE # SR-2003- 220303 Q0 WS E
Tor DR, V.C. RARUMANCHI Foom: Brent Enteon g R<3
Your Pcne Number: | 520-374-1161 My Phone Number: | 973-854-8307 £
Yow Fax Number: F 320-574-0972 My Fax Number: (973) 39%-5515
Entitv Name: i Regma Schoci Ing, My E-Mail Address: | bknudso@slLuniversalservice.org
Today's Date: April 24, 2003 Total Pages: i6
PLEASE RESPOND BY’ May 8, 2003
Form 471 Application 375265, 378639
Numberx(s):

PLEASE CALL TO CONFIRM THAT THIS DOCUMENT HAS BEEN RECEIVED IN ITS ENTIRETY

Time Sensitive ~ 14-Day Response Expected
It is important that we receive all of the irformation requested within 14 calendar days of the
date of this document so that we may complete ovr review of vour funding requesi(s).

Who can respond to this request for information
This document requests information that must be provided by the applicant, or by the applicant’s
authorized representative. If the applicent is responding to this documens, it must return the
enclosed certification (Fax Back Page 4) fo the Schools and Libraries Division (SLD) along with
the requested material. If the applicant’s anthorized representative is responding to this
document, the anthorized representative must sign 2nd return (1) the enclosed certification to
SLD along with the requested material AND (2) a letter of agency or other agreement between
the applicant and consultant authorizing them to act on the school or librarv’s behaif.

How t; respond
Please send your responses to the questions outiined on the following pages (o:

Via Fax: | Via Pxpedited Mail: | Via email:
Breat Knudson Brent Kaudson bknudso@s!.universalservice.org
PIA Selective Review SLD '
{973) 599-6315 {Izx) 80 S. Jefferson Road '
Whippany, NJ 07981 l

Thank you for your assistance as we work to assure the integrity of the Schools and Libraries
Universal Service Support Mechanism. It is important that we receive all of the information
requested within 14 calendar days. A checklist of the items requested in this document is
izcluded on Fax Back Page 4.

[f vou have any questions with regard to this request or these worksheets, please contact the
reviewer at the phone number or email address listed above.

Box 125 - Comrespondence Unit; 80 South Jeffersoa Road; Whippany, NJ 07581
Visit us online at- hitpAvwawy, sl universalsensios o)
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Dear E-Rate Applicant: § Em O
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In order to ensure that applicants are following certain FCC ruies relating to cerfification § g
statements and competitive bidding processes, you have been selected for a two-part review ) E TN
{Selective Review). We are seeking informetion about (1) your competitive bidding and vendor 2 s § * 8
selection processes, and (2) information to support the certification you made on FCC Form 471, o £35 3
Item 235, that you have secured access 10 all of the necessary resources to make effective use of > o Ea
the requested products and services, o E § :,:J
) . ) .. . S I
Both parts of the Selective Review take place on a system-wide basis (also called a “billed P < 8

entity" level). We will be requesting, and locking at information for ALL Form(s) 471 filed for
the 2003-2004 funding year (Funding Year 2003) that were filed by the entity listed on the cover
page of this document. Please notify us if vou heve additional Form(s) 471 for Punding Year
2003 that we have not listed. The review will incinde those as well, It is important ihat you
identify any 2dditional zpplications that you have filed at this time for Funding Year 2003,
Failure to do so may delay or jeopardize funding commitments and/or post-commitinent
disbursemenis. In addition, it may also result in future adjustments tc any commitments that you
may receive from us. or other action,

PartI: Information Regarding the Competitive Bidding Process and Vendor Selection

For each of the following items we have outlined the requested documentation you will need to
supply. Please provide the information by funding request number (FRN) unless otherwise
indicated. In the event that 2 document (e.g., coutract, RFP, bid response, etc.) applies 10
multiple FRNS, simply indicate which FRNs the document supports cn the first page of the
document. If for any reason you do not have any of the documentation requested below, you

MUST explaiu why.

1) Requests for Proposat (RFP)

a) Copies of any and all requesis for proposals (RFPs), invitation to bid, request for bids. or
other documentation of bid requests for services and/or products requested. or other
solicitations in any way associated with the applicant's funding request(s) and/or the
selection of the service provider(s) that appear(s) on the applicant’s funding requesi(s).

b) You do not need io provide copies of FCC Form(s) 470 that were posted to-the SLD
website.

¢} I RFPs, etc., are not provided, please explain why you have net provided them.

2) Bid Responses
4} Complete copies of any and all proposals, bid respouses, etc., received in response (o the
Form 470, and/or any RFP, or other solicitation in any way zssociated with the
applicant’s funding request and/or with the selection of the service provider that appears
on the applicant’s funding requests, for all requests including tariff. month-10-month and
contracted services.

3) Vendor Selection Process
a) How many bids were received for each FRN?
b) Complete documeniation indicating how and why you selecied your service provides(s).
This documentation should include:

Universal Servics Administrative Company Selective Review
Schools and Libraries Division Instructions and Worksheet — Page 2
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1) = description of your evaluation process,
i) the factors you vsed to determine the winng ng bid, and

iii) attendance sheets for any meetings regarding the Form 470 and/or RFP or other
solicitation vehicles.

4714: 378639
£
o6 OF 19

¢} If more than one factor wes tsed in the evaluation process to determine the wi niting
bid(s) please indicaie how those factors were weighted i the evaluation PIOCESS.

Regina Scheol Inc.
220303

4) Contracts and/or other agreements

Attachment #:

BEN
TOTAL PAGES

a) Signed and dated copies of any and all agreements related 1o each of the Form 471
funding request(s), including any and ali contracts, agreements, Statements of Work, etc..

and any and all agreements between the applicant and the service provider related in any

way to the applicant’s funding request and/or provision of E-rate related services.

If contracts, etc., are not provided, please explain why vou have nct provided them,

if the price on the contract is different from the pre-discount price on your Form(s) 471,

please explain the difference and aceount for the difference. (For example, if the dollar

amouni on the contract is higher than the dollar amount on your Form(s) 471, indicate

which services have been removed, if that is the case. If the dollar amount on the

contract is lower than the dollar amount on your Form(s) 471, explain why.)

FCC APPEAL Docket No. 02-6

&)
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5) Consolting Agreemsnts

a) Please provide a complete copy of any consulting agreement(s) relating (o the planning,
implementation, and support of your E-rate funding requesi(s).

6) Correspondence

a) Please provide a copy of all correspondence between vour service providers and

consultants and the school regarding the competitive bidding process and the application
process.

If there is any other documentation that would be helpful to us in our review to ensure that you
complied with the Commission’s rules requiring a fair and open comperitive bidding process,
please provide that as well.

Part [I: Information Regarding Your Item 25 Certification
Overview

To ensure that B-Rate funds are allocated appropriately, and in accordance with FOC Orders,
each applicant is required to certify in Item 25 of the Form(s) 471 thut: “The school(s) or
library(ies) I represent have secured access 1o all the resources, including computers, training,
software, maintenance, and electrical connections necessary to make effective use of the services
purchased as well as to pay the discounted charges for eligible services.” The Item 25
Certification review also looks at the applicant’s ability to pay for its share of E-rate funding. In
the course of the Item 25 Certification review we will ask for:

* documentation of your ability to pay for your share of E-Rate discounts and estimates of

non-E-Rate eligible resources that you might use 1o meet this certificaticn.

vour estimates of hardware, software, professional developmest, retrofitting, and
maintenancs investraents that might not be E-Rate eligible, but are necessary to make
Universal Service Admiristrative Company
Scheals and Libsaries Division

Selective Review
Instructions and Worksheet - Page 3
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* acopy of your technology plan.

® an estimate of the technology Jevel of all schools or libraries within your organization
following E-Rate.

If you identified additional application(s) not listed on the cover page of this document, vou will
also need to male an adjustment to the amounts we listed in the tem 25 Worksheet Summary
Sections I-A and I-B. Please make the adjustmeni on the worksheet, inftial it. and explain the
adjustmeut when you return that worksheet.

Instructions for Completing the Item 23 Worksheet Summary: Fax Back Page 1

The Item 25 Worksheet Summary: Fax Back Page I can be found on page 13 of this document.
These instructions go with pages 12, 13. and 14 of this document. They are meant to help you
complete and return those pages, and the necessary documentation noted below,

Specigl note to Consortium applicants: You have an option 1o provide us with the information
requested below for the overall Consortium, or on a disaggregated basis with information
pertaining to each individual entity listed on the Form(s) 471 Block 4 Worksheet C.

We understand that some consortia applicants do not coilect the information requested in
Sections I-VI below on a consortium basis. Therefore, you have the option of providing us with
the requested information on a disaggregated basis. Tc do so, please make one copy of the Jtem
25 Worksheet Summary: Fax Back Page 1 for each Block 4, Worksheet C entity (usually a
school or library district). Be suze 10 conplete the section at the very bottem of that page that
idenifies the entity. Note that in order 10 use this disaggregate method, you will also need to
take the dotlars that we have entered in to Section I-B and apportion them appropriately to each
Block 4, Worksheet C entity.

Please also note that the FCC held in Central Minnesota Computing Center (DA 01-776) that
consortium applicants must be able 1o provide information supporting the Item 25 cerification
for all of the members of their consortium, even if the resources are not under the direct control,
or the responsibility, of the consortium leader. '

Please contact the Selective Review team if you need further assistance in responding 1o this
request on g disegeregated basis.

Seetion It Connectivity

Subsection I-A, Commitmeni Amount Requesied

We have looked at the Formy(s) 471 that you filed for Funding Year 2003. We added up the
commitment amounts that you requesied on those Form(s) 471, by service category (the
amouni(s) from Form(s) 471, Block 5, Itemn 231{}, We placed those sums next to the respective
service category(ies) in Section IA, lines 1, 2, and 3 on the Jrem 25 Worksheer Summary. Fax
Back Page 1. Please verify that these are the correct smms of the funding request amounts.

Liniversal Service Adminisirative Company Selective Review
Schools and Libraries Division Instructions and Worksheet - Page 4



If your Funding Year 2003 Form(s) 471 coatain duplication to account for Funding Year 2002
funding uncertainties (see Web notice “Filing Option for Applicants with Pending Funding Year
2002 Applications (1/21/03)" at prww.sl.universaiservice.org)and you do not see that duplicatios
accounted for (i.e., the duplication removed) in the numbers in Sections [-A and I-B, please note
that and explain in your response.

As noted above, this part of the review is based on your ability to pay the non-discounted portion
of the {unding thai you requested on yoor Form(s) 471. Therefore, unless and uniil certain FRNs
are determined to be non-fundable (e.g., the funding cap prevests funding certain requests), we
are asking 10 see that you have budgeted for all the requests that you listed on all Funding Year
2003 Form(s) 471 that you filed for your entity.

FCC APPEAL Docket No. 02-6

Also note that if you have identified Form(s) 471, in addition 10 those listed on the cover page of
this document, and those additional Form(s) 471 mean that the amounts we placed in
Subsections [-A and I-B are ioo ow, please make the adjustment on the worksheet, initial it, and
eaplain the adjustment when vou return that worksheet.

Subsection [-B. Form 471 Applicant's Share

In Section {-B of the ltem 25 Worksheet you are being asked to document the funds you have
available to pay for the discounted charges on eligible services. These are funds for paying your
share of telecommunications services, Internet access, or internal connections costs after the
discount has been applied. ‘The FCC inteationally requires applicants to pay for a portion of their
services in order to encourage cost-effective practices. For further information on your
obligation to pay this amount, please see “Obligation to Pay Non-Discount Portion” in the
Reference Section of the SLD website at www.zl.universalservice.orz. Remember that the funds
to pay for your share of the E-rate cannot come directly or indirectly from vour service provider

We added up the “applicant share” of the amounis that you requested on Funding Year 2003
Form{s) 471, by service category. [The difference between Form(s} 471 Block 5, Item 23i (the
total program year pre-discount dollar amount) and Form(s) 471 Block 5, Ttem 23k (the funding
commitment request)l. The applicant share is 2lso known as the “non-discounted amount,” that
is, the amount that FCC rules require the applicant to pay. We placed these sums next tc the
respective service categorg(ies) in Section I-B line numbers 3, 6, and 7 on the f1em 25 Worksheet
Summary: Fax Back Page 1. Please verify that these are the correct sums of your share of the
charges.

For Section I-R of the worksheet, please include the rejevant pages of your aperating or
facilities budget to document that you are able to pay for your share of the purchased
services. This should inciude not only the budget line items that you will be referencing, but
also a high leve! summary of your overall operating budget. To allow us to conduct our review.
please be sure ALL of the following are included on the budget that von fax and/or send tc us:

® The name of the entity to which the budget applies (is it for a school? For & district? For
one library cutlet? Fora library district? For a municipality?)

* The time frame that the budget covers, including a starting date and ending date (e.g..
July 1, 2003-June 30, 2004)

* Place ap arrow next to each fund/budget line, on BOTH the revenue and expense side of
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vour budget, showing where You have allocated the necessary doliars for your share of E
rate. Please write the specific amount thai will come {from each fund/budget line. For

example, if budget line ACT02 contains $200,000 and $100,60G0 will be used to pay your
share of E-rate, then pleaze draw an arrow 1o it and write “E-rate, $100,000.

Please explain any discrepzncies between the Form 471 Applicani Shara {Secticn [-B of the ltem
25 Worksheet Summary: Fax Back Page I) ard the dollars you identified on the budget that you
provide. Failure to do so could delay or jecpardize the processing of vour funding.

APPEAL Docket No

Also 1n this section, please provide an explanation of how any budget deficits, state-funding cuts.
fund-raising effort shortfalls or other uncertainties will be addressed. Particulerly we are looking
for assurances that such cuts or shortcomings wilt NOT result in cutting the financial resources
that are budgeted for your applicant share. If they will, we seek assurances, which we may later
verify, that an FCC Form 500 wouid be filed to reduce the funding requests accordingly.

FCC

Note: If you provide a final approved budget, we may verify that budget with independent
SOurces.

Drafr Budgets

If a final, approved budget is not available or is still in the approval process, we will accept
certain alternative documentation as delineated below , provided a letter signed by a school or

library official {e.g., superintendent, beard president, chief business officer) accompanies the
document(s).

The letter should explain (1) what phase of the approval process you are in, {2) whether your
share of funding is contingent on any outside action (e.g., voter appraval, board approval, state
legislation, etc.) and (3) whether in the absence of such outside approval, you anticipate being
able to mect your share. Also, make sure that the documentation you submit with the letter
includes the same information as we requested above for a final operating budgst. Please make
sure that the letter identifies the specific amount that you will have available to pay your share.
For example, if you have $100,000 allocated in your budget, make sure that is noted in the letter.

Irr addition 10 the leiter, we require one of the following items:

A draft budget. Place an arrow next & €ach fundibudeet line, on BOTH the revenue and
expense side, showing where you have ailocaied the necessary dollays for your share of
E-rate. Please write the spscific amount that will come from each fund/budget tine. For
example, if budget line AO002 contains $200,000 and $100,000 will be used to pay your
share of E-rote, then please draw an arrow to it and write “E-rate, $100,000."

A resolution of a governing Board authorizing the filing of the Form(s) 471 for a given
doliar amount, for given services and/or products, and within a given timeframe. For us
to consider such a resolution sufficient evidence thar your entity hes provided for
payment of your share of E-rate, the resolwiion shouid specify the funding year, the fiscal
year, or the schoo! vear during which the payment is authorized.

A signed commiticent Jetter to the applicant from the donor (e.g. school or library
foundation), if donations {or other dollars from any contributor) eve a source of funding.
The letter MUST specify (1) the level and comemitmen: of funds or other resources; (Z;
the timing of the delivery of such resotufées, along with a dispositive indication that the
resources are for E-rate supported products/services or for items needed to effectively use
the discounted services, (The indication as to the use of the resources might come from
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the depor or be reflected in a Board resolution commitiing donations to E-rate related s . B |
purposes.) While your service provider may assist you in localing bona-fide granis, the 2 E el ©
grants or ouiside Tunding organizations raust be independent of the service provider. E 5= ga\
825
| 2%gEd
Subsection [-C._Amounts not covered by E-raie ! _2 =2 ‘g )
In Section I-C of the ltem 25 Worksheet you are asked 1o indicate the total amount of money that % éﬁ :“ g é
you will pay during Funding Year 2003 for F-Rate eligible products/services for which youare % é ;é
NOT requesting F-Rate funding, O =<y
=
u

Separate the services/products into their respective service categories

(telecommunications, Internet access and internal connections) and total the results of
gach category.

Enter these amounts i the Jtern 25 Worksheet Summary, Section I-C in the respective
service category (Numbers 9, 10, 11).

Surn items I-C, 9 through 11 and enter this amount in #12.

Sections II through VI: Hardware, Professional Development, Software, Retrofitting and
Maintenance

For Sections If through VI of the worksheet, vou will be asked for investment amounts in these
areas for the prior Funding Year 2002 (2002-2003) and aiso for the investment that coincides
with Funding Year 2003 {2003-2004), It is not initially necessary 1o document your estimates.
However, in the event of a future audit, or depending on the results of our analysis, you may be
asked to provide additional documentation to clarify or substantiate vour estimates.

For Sections 1l through VI (Hardware, Software, Professional Development, Retrofitting, and
Maintenance), Securing access to necessary resources for nen-cligible products and services does
not mean that 21l resources to support the purchased services must be paid for out of eurrent vear
funds. Therefore, if you can demonstrate that the computers are in place, the training has
occurred, or the electrical system has been upgraded zs 2 result of investments in previous vears.
then those resources are available to support the purchased services. You may attach a page to
the worksheet, or cross-reference the technology plan yon have provided, to documen: that these
resources are available. Yon may ziso estimate the value of donations and in-kind countributions
on the worksheet, and include these values in the subtotals for each section. These can be listed
on the line marked “‘Contributions/In Kind” for each section.

If vou have submitied your E-Rate request on behalf of a school systemn, a library system, or a
consortium, your response on these worksheets should represent the total of all of the resources
availabic in all of the eligible entities covered by your request. For example, you would inclnde
your estimate of all of the networked computers in vour school district or library system
buildings that will be covered by your funding request. If, as an applicant, you have submitted
multiple Form(s) 471, a single worksheet should be used to summarize the total requests for all
of your Form(s) 471, and the total resources that are available to support those requests. The
exception to using a single worksheet s if you'are a Consortium appiicant and you decide to use
the disaggregate method for demonstrating compliance with your [tem 23 Certification. {See the
description in the box on page 4.)

Universal Service Administrative Company

Selective Reviews
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Hardware includes computers, printers, fax machines. video equipnient, scanners, CD-ROM
drives, servers, ¢1c., that are used 1o support and improve education or library service.

To use telecommunications access effectively for improved education or library service you
should bave computers that can take advantage of the resonrces available on the Internef.
Legacy equipment (PCs below 486 or Macs below 040 processors) that cannot take full
advantage of the Internet should not be included in the hardware available to support purchased
services unless they can support text-based browsing (such as Macs with 020 processors or 386
PCs with appropriate software).

* In Section UI-4, number 13a, please enter the number of computers connected to the
Internst as of today, Also in number 13%, enter the number of computers scheduled to oe
connected as of June 30, 2004

* In Section II-B, please estimate your total expenditures for hardware during Funding
Year 2002 and Funding Year 2003. Enter these numbers in Section I[-B. Numbers 14a
and 14b.

* Esiimate the value of in-kind hardware donations received during the last Funding Year
2002 and Funding Yeoar 2003, Enter these numbers in Section II-C, numbers 15a and 15b.

* Add1daand 15a. Enter the sum in 16a.
= Add 14% and 15b, Enter the swu in 16b.

[f vou have made a significant investment in technology prior to Funding Year 2002, please
sumraarize the rescurces that are aiready in place in the section titied, Resource Pian: Fax Back
Page 2. Please also describe any othes rescurces fo support this area that are not represented on
the Jrem 25 Worksheet, but of which we should be aware. If you have applied for maiching funds
or grants from other sotrces that have not yet been approved, please note that as well.

Section III: Professional Development

Professional Development, which is not eligible for E-rate discounts, is necessary to cnsure that
you are prepared 10 make effective use of purchased services. Professional development should
provide for ongoing and sustained training for not just the technical staff, but teachers or
iibrarians as well.

Your budget should provide for professional development that goes beyond the acguisiticn of
generic computer skills to include mastery of rechnology appiications specifically designed to
improve teaching, learning or Abrary service. Training that is limited fo the acquisition of basic
computer skills is not sefficient. Training should be coordinaied with the availability of
approprizie technology in the schocl, classroom, or library.

The following are possible professional development costs that might have been incurred by
your organization: seminars and conferences; faculty bired to conduct in-service or on-site
training; technology related courses attended by your stz and paid for by your organization:
bocks and other instructional materials; aad full time professional development sraff. Peer

Universal Service Administrative Company Sejsctive Review
Schools and Libraries Division Instructions and Warksheet ~ Page 8



tutoring and peer monitoring is another method for delivering training, and you may iaclude this

in your estimate of Prodessional Development Contributions and in-kind donations. However, for
these purposes, please do not include any non-technology course costs.

Estimate the percent of your instructional or library service steff that have been trained to
use technology to improve education or library services and list the results in Section

1II-A Staff Training Hours (the combined total should equal 100%). Please note that here
we are looking for the CURRENT percentages of teacher or librarian training,

Then estimate the value of your professional development expenditures for Funding Year
2002. Place that amount next to number 18a.

Estimaie the value of your professional development expenditures for Funding Year
2003. Place that amount next to number 18b,

Estimate any in-kind or pro-bono professional developmant for Funding Year 2002.
Place this amount next to number 19a,

Estimate any in-kind or pro-bono professional development expected for Funding Year
2003. Place this amount next to number 19b.

Add 18a and 19a. Place the sum in 20a.
Add 18b and 196, Place the sum in 20b.

If you have made a significant investment in professional development prior to Funding Year
2002 please sumimarize these resourees in the section titled, Resonrce Plan: Fax Back Page 2.
Please also describe any other resources to support this area that are nct represented on the Jtem
25 Worksheet, but of which we should be aware. If you have applied for matching funds or
grants from other sources that have not been approved yet. please note that as well.

Section IV: Software

Some software (such as productivity tocls, curriculum software, Iibrary content, etc.) is not
eligible for discounts, but is necessary to make effective use of the purchased services. (Software

to operaie a aetwork server is eligibie and would be included in Connectivity above.)

Estimate the value of your software expenditures for Funding Year 2002. Flace that
amount in 21a.

Estimate the value of your anticipated software exps
Enter this amount in 21b.

anditures for Pumding Year 2003,

Estimate any in-kind coatributions of software products during Funding Year 2002.
Enter this amount in 22a.

Estimate any anticipated in-Kind contributions of seftware for Funding Year 2003. Enter
this amount in 22b,

Add 21aand 22a. Place the sum in 23a.

Add 21b and 22b. Place the sum in 23b.°

If you have mede a significant investment in sofrware prior to Funding Year 2002, please
summarize these resources that are already in place in the section titled, Resource Plan: Fax

Universal Service Administrative Compeny
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Back Page 2. Please aisc describe any other resourees to support this area that are not

represented on the Jiem 25 Worksheet, but of which we should be aware, If you have applied for
matching funds or grants from other sources that have net been approved yet, please note that as

wall.

Section V: Retrofitting

Retrofitting that may be necessary to make effective use of purchased services is not eligible for
E-rate discouuts, but it is necessary to make effective use of the purchased services. Retrofitting
includes electrical wiring, asbestos removal, building modifications, renovations and Tepairs
necessary to use the requested E-rate products and services. Retrofitting is not the costs that you
incurred to upgrade your computer wiring or network hardware.

L]

Please estimate your retrofitting investment during Fuuding Year 2002. Place ihis value
in 244,

Estimate your retrofitting expenses anticipated during Funding Year 2003. Place this
value in 24b.

Estimate any in-kind or pro-bono work in the area of retrofitting received during Funding
Year 2002. Place this vaiue in 25a.

Estimate expected in-Kind or pro-bono work in the area of retrofitting that you anticipate
receiving during Funding Year 2003, Place this number in 25b.

Add 24a and 252. Place the sum in 26a.

Add 24b and 25b. Place the sum in 26b.

If you have made a significant investment in retrofitting prior to Funding Year 2002, please
summarize these resources that are already in place in the section titled, Resource Plan: Fax
Back Page 2. Please also describe any other resources to support this area that are not
represented on the ltem 25 Worksheet, but of which we should be wvare. If you have applied for

matching funds or grants frotn other sources that have not been approved ye1, piease note that as
weil,

Section VI: Maintenance

Systems maintenance and operations costs for ineligible hardware and software, and salaries of
siaff are ineligible for E-rate discounts. Nevertheless, they are necessary to make effective uss of
the purchased services (maintenance costs for E-rate eligible equipment and services. that do not
include applicant staff salaries, should be included in Connectivity above).

.

Please estimate your expendiiures for systems mainfenasnce and operations in Funding
Year 2002. Place this value in 27a.

Estimate your expenditures anticipated for Funding Year 2003 for systems mzinfenance
and operaiions. Place this value in 27b.

Estimate any pro-bono maintenance or the value of dunated time on maintenance for
Funding Year 2002. Place this value iz 28a.

Estimate any pro-bono maintenance or ihe value of donated time on maintenance
anticipated for Funding Year 2003. Place this value in 28b.

Universal Service Admintsirative Company Seloctive Review
Schools and Libraries Division Instructions and Woikshe«t — Page 10
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*  Add 272 and 28a. Place the sym in 29a. Et‘t‘:::;li—iiﬁ’—‘f H714: 318639
v Add 27b and 23b. Place the sum in 25b TOTAL PAGES:ES__G@

If you have made a significant investment in maintenance and operations prior to Funding Year
2002, please summarize these resources that are already in place in the section titled, Resource
Plan: Fax Back Page 2. Please also describe any other resources to support this area that are mot
represenied on the Jiem 25 Worksheet, but of which we should be aware. If you have applied for
matching funds or grants from other sources that have not been approved yst. piease note that as
well.

Technology Plan

Plesse include a copy of your techuology plaa in your response. Your techuology plan helps us
better understand the resources that are avaiiable to support the funding requests that you have
submitted on your Form(s) 471.

Universal Service Administrasive Compmy Selective Review
Schools and Librasies Division Instructions and Workshest — Page 13



Technolegy Implementation Level Worksheet

levels described below.

[n column A, list the number of schools or libraries that currently fall into the technology

[n column B, indicate where your schoolsAibraries will be as a result of the technology

delivered as a result of the e-rate applications you have submitted this vear.

If you sre responding on behali of a copsortium, a schoel district or a library system that has

schools or libraries (outlets/brauches) at different levels, please list the number of sites that are at
each level.

(A ®)
After 2003-2004 B-rate
Please list the number of schools and libraries that are Current productisiservices
cuerently and wifl be at each leve] after the requested Number of number of
services are instailech Schools/Libraries Schools/Libraries
Level I Phone Service, and Single Point Istemnet
Access
Place the above
nurnber next to Place the above number
“Lavel 1 current:” at next to “Lavel 1 by
the bottom of the 6/30/04:" at the botiom
Pax Back Page 1. | of the Fax Back Fage 1.
Level I Phone Service, and multiple computers
connected directly to the Internet in =
networked 2b or single locaticn in &
Hbrary. Pleass also esfimaie the nurnber of
compiters 1o be networked.
Place the above
number next to Place the above number
| “Level 2 correntt” at next {o “Level 2 by
| thebomomoftne | 6/30/04" atthe botiom
Fex Back Page 1. of the Fax Back Pape 1.
Leve] 11 Phene Service, and cirest internet
connection on building LAN with some
classrooms networked or distzibuted
centers in a library. Please estimate the
number of rooms, centers, and computers.
Place the above
| number nextto Plnce the above number |
“Level 3 carrent!” at next to “Level 3 by
the bottorm of the 6/30/04:" at the botrom
Fax Back Page 1. of the Fax Back Page 1,
Level TV Phone Service, and direct Infernet

connection on building LAN with aceess
from all elassroors or library centers.
Plezse indicate number of rooms, public
access stations, and ¢ompuiers.

Placa the above
nuraber nextio
“Level 4 current;” at
the bottorn of the

Place the above nurnbver
next'o “Level 4 by
6/30/04:" at the bottom

Fzx Back Page 1.

of the Fax Back Page 1.
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ITEM 25 WORKSHEET SUMMARY: FAX BACK PAGE 1

. _ ftem 25 Worksheet Summary Funding Yesr 2002 Funding Year 2003
' Pizase Add Subtotale of Sections | through Vi {07/61/02-03/30/03) {B7/01/03-06/3004) & &
Section 1: Connectivity © 9 >
t-A. Commitmant Amount Requested .’2 ré gl o1c
e Telecom 1 $11.772.00 8=
o inernet Access 2 §7,452.00 "§ 8 Syl
» Internal Connections 3 $15,305.00 <=L
Total of Funding Requests (-A) 4 $38,520.00 2 v § i'f A
I-8. Form 471 Apglicant's Share wES B (2,:
» Tefecom 5 $1,308.00  YelE
+ Internet Access 8 $828.00 % & Zg j
* _nterne! Connections 7 $2,145.00 8 E f: =
Total of Applicant Share (-5) & $4,089.00 2 S
i-C. Amounts not covared by E-Rate
s Telescom 2 8
o Intarnet Access 08
» Internal Connectiens A ]
Total of Amounts Net Covered (1-C) 12 $
Total Connectivily (FA + B+ 1-0)  § S
Section iI: Hardware
A Mumber of Computers Connected 13a. # 13b #
{I-2. Applicant Expenditure 148, $ 146 §
1[-C. Contribution / In-Kind Dorations 15a. $ ‘5b. &
~ Total Hardware (iIFB + [I-C) 15a. & 6b. &

Section lli; Profassional Development
IH-A. Staff Training Hours (Total 100%):
0-5 Hrs % 5-15 Hrs, 9% 15-25 Hrs. % 25-50Hrs, % 50+ Hrs, %

—— —————

Hi-B. Applicant Expanditure iBa, § 18h, 8
!!l-C‘.LCantribution/ Ir\-Kijnd Donations 19a, 3 16h, §
Total Professional Davelopment (1-B +1lI-C} 202, § 20b. §
Section IV: Software
IV-A. Applicant Expenditure 2tz & 21b. 8
IV.B. Contribution / In-Kind Donations 2Za. & £2h. 3
“Tolal Software (IV-A + [V-B)  2sa, $ 23b. §
Section V: Retrofitting
V-A. Applicant Expenditure 24a. & 24b. $
V-R. Contribution / in-Kind Daonations 2%a, % 25h. $ -
Total Refrofitting (V-A +V-B} 20a. § 26h. §
Section Vi: Maintenance
Vi-A. Apglicant Expenditure 27e. § 270§
VI-B. Gantribution / In-Kind Donations — — Z8a. § 28b. §
“Total Mzintenance (VI-A + VI-B) 29, § 200, §
“Total of E-Rate nitiative (1 otal of Section Ito V) 308, § 30D, 5

Technelogy Implementation Level (Enter Number of schiools/iibraries at each level from worksheet)

Love! 1 current: Level 2 current: Level 3 current: Level 4 current:
Leval 1 hy 6/30/04: Level 2 by €/30/04: Level 3 by 6/30/04. Level 4 by 6/30/04:
For Consorilum applicants choosing to provide a responseona disangregated basis:
Block 4 Ertity Name Entity Number
| item 25 Worksheet Summary pags of
Universsl Service Administrative Corapany Seleciive Review

Schools and Libraries Division Iasuctions and Worksheet - Page 13
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RESOURCE PLAN: FAX BACK PAGE 2

Rescuarce Pians and Investments: On this worksheet you are asked 10 estimate any relevaat
investments in the resources you need 1o make effective use of raquested B-rate services that
happened prior to Fuading Year 2002 covered on the ftem 25 Worksheet Summary: Fax Back
Fage 1 as well as any other rescurces that are available to you but which are not represented on
the ftem 25 Worksheet. Please use this space, or attzch an additional page, 1o provide narrative
information about both your plans and strategies for securing the necessary resources to make
effective use of the requested services and previous years’ investments in technology. You may
use the space below to cross reference sections of your approved technology plan, vour budget,
or ofher relevant documentation. If you do not vet have an approved technology plan, please
describe your strategy for obiaining approval from an SLD certified Technology Plan Approver.
If you have made a significaut investment in technology prior to Funding Year 2002, please
summarize these resources that are already in place. If you have applied for matching funds or
grants from other sources that have not been approved yei, please note it. Include all information
about resources thai you have available 1 make effective use of E-rate funding,

FCC APPEAL Docket No. 02-6
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E-RATE IMPLEMENTATION DESCRIPTION: FAX BACK PAGE 3

E-rate Implementation: On this worksheet please describe your overall strategy for
intplementing your B-raie requests this year, noting especially any differences if not all of your
facilities are at the same technology implementation level. Please give us an overall picture of
what you are trying to accomplish so that we can better understand how the requested services
will work in conjunction with the resources that you have identified throughout this document.

Liniversal Service Administrative Company

Selective Review
Schools and Libraries Division

Ins‘ructions and Worksheet — Page 13
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E-RATE IMFLEMENTATION DESCRIPTION: FAX BACK PAGE 4

Selective Review Information Request Completion Certification

If the applicant’s authorized representative completed the information in this docurnent, please
attach a copy of the letter of agency or other agreement between the spplicant and consultant
authorizing them to act on the school or library’s behalf. For the purposes of this form, in the
Employer’s Name ficid, 2 consultant should enter the name of his or her consulting firm.

ina School Inc.

Neme

FCC :APPEAL Docket No. 02-6

email Addrass

Telepnore
Office Fax

Employer's Name

Empiloyer's Streat Aadress State Zip Code

Billed Entity Name

Biled Entity Numbe

Funding Year 2C03 Forirs 471 Application NMumbars

b oeriify that | prepared the responses in this documert on behalf cf the aktove named nﬁty.
Authorized Signer's Signature

Date

Selective Review Information Request Chucldist:
Remember to include all of the foliowing in your respouse:
v Copies of contracts relating 1o the Form(s) 471 for all coniracted services.

Copies of ull requests for proposals, ete., where a vekicle other than the Form 470 was used for
procurenient.

Copies of all bids that were received.

Compiete documentation regarding the process used for selecting your service provider(s).
Copies of any consulting agreements,

Correspondernce between the consultant/service provider and the schoollibrary regarding the
competitive bidding process and the application process.

Your techuology plan.

Fax Back Pazes 1-4.

Operating budget which includes both reventes and expenses or alternete documentation,

Letrer of agency or agreement if responder isanthorized representative of the eligible entity, if
reguired.

NN

L
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Universal Service Administration Company
Schools & Libraries Division

80 South Jefferson Road
Whippany, New Jersey 07981
973-884-8328

e

Fax: 973-509-6515
FAX TRANSMISSION COVER SHEET
To: Dr. V. C. Karumanchi
Fax: 15205740972
Subject:  Final Notice: FY2003 Selective Review Additional Questions BEN 220303
From: Jennifer Hung (Selective Review)

Date: February 12, 2004
Time: 2:25:46 PM

YOU SHOULD RECEIVE 4 PAGE(S), INCLUDING THIS COVER SHEET. IF YOU DO NOT
RECEIVE ALL THE PAGES, PLEASE CALL 973-884-8328.

RESPONSE DUE BY: Feb 19, 2004

Please call me at 873-884-8563 or emait to the address below to confirm receipt of this fax.

Dear Dr. V.C. Karumanchi,

{ had sent you an e-rate fax request dated Feb. 2, of which | included in this fax. The information was
due back Feb. 11 (after your request for extension was granted). To date | have received no
response.

You are being given an additional seven calendar days to respond. [f we do not receive any
information by 2/19/2004, we will process the application with the information we have available which
may impact approval of your application.

Please fax or e-mail the requested information to my attention. If you have any questions, please

Privilege and Cénﬁdentiality Notice

The information in this telecopy is intended for the named recipients only. It may contain information that is privieged, confidential or
otherwise protected from disclosure. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action in reliance on the contents of this telecopied material is strictly prohibited. If you have received
the telecopy in ervor, please notify us by telephone immediately and mait the original to us at the above address. Thank you.
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cpntact me at 973-884-8563.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for informational purposes
only.
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Thanks, Regina School Inc.
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Schools & Libraries Division

Phone: (973) 884-8563

Fax: (973) 599-6515

Email: ihung@sl.universalservice.org
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Universal Service Administrative Company
Schools & Libraries

80 South Jefferson Road
Whippany, New Jersey 07981
Fax; 973-599-6515

FAX TRANSMISSION COVER SHEET

To: Dr. V. C. Karumanchi

Fax: 15205740972

Subject:  FY2003 Selective Review Additional Questions: BEN 220303
From: Jennifer Hung (Selective Review)

Date: February 02, 2004
Time: 11:20:12 AM

YOU SHOULD RECEIVE 4 PAGE(S), INCLUDING THIS COVER SHEET. IF YOU DO NOT
RECEIVE ALL THE PAGES, PLEASE CALL THE CONTACT SPECIFIED BELOW.

RESPONSE DUE BY: Feb 9, 2004

Please call me at 973-884-8563 or email to the address below to confirm receipt of this fax.

Dear Dr. V.C. Karumanchi,
Please see attached and reply by 2/09/2004.
Thanks,

Jennifer Hung

Selective Review

Schools & Libraries Division
Phone: (973) 884-8563

Fax: (973) 598-6515

Privilege and Confidentiaiity Notice

The information in this telecopy is intended for the named recipients only. It may contain information that is privieged, confidential or
otherwise protected from disclosure. If you are not the intended recipient, you are hereby notified that any disclesure, copying,
distribution, or the taking of any action in reliance on the contents of this telecopied material is strictly prohibited. If you have received
the tetecopy in error, please notify us by telephone immediately and mail the originaf to us at the above address. Thank you.
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Universal Service Administrative Compahy
Schools & Libraries Division

CASE SR-2003-220303

Date: February 2, 2004
To: Dr. V. C. Karumanchi
Entity: Regina School Inc.
Fax #: 520-574-0972
Phone: 520-574-1161
Sender: Jennifer Hung
Phone: 973-884-8563
Fax: 973-599-6515
Subject:  Funding year 2003 selective review
o kR % o

This fax is a follow up to the mformation you provided in reference to the E-Rate
Selective Review Information Request Funding Year 2003. Your response was
incomplete. The information still needed to complete the review is listed below. Please
provide the information requested by the close of business 2/9/04. If we do not receive
the information by that date, your application will be reviewed based on the information
we currently have, which may impact the approval of your application.

ITEM 25 WORKSHEET SUMMARY: FAX BACK PAGE 1: Section III-A. Staff
Training Hours (Total 100%) and the information for “Technology Implementation
Level™ on this worksheet are missing. Please fill out the information under these two
sections and fax it back to me.

Professional development:

o Please provide a one-page summary of the resources and strategies you have for
professional development addressing the questions listed below.

o Do you have a training staff? Who provides the training? Who receives the training
and what are they trained on? Is a train-the-trainer mode of training used? Are there
Education Service Agencies that provide training?

Budget: On your fax dated 1/27/04, you indicated that, “We are submitting a final
operating budget for 2003-2004 and have indicated where our portion of e-rate is coming
from on both the revenue and expense portions of the budget.” However, the budget
information you submitted still does not include the REVENUE portion of the budget
and you did not indicate where your portion of e-rate is coming from on both the
revenue and expense portions of the budget. Besides, you did not indicate the time
frame that the budget covers, including a starting date and ending date (e.g., July 1,
2003-June 30, 2004) as requested.

If donations (or other dollars from any contributor) are a source, a signed commitment
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letter from the donor (e.g. school or library foundation) to the applicant specifying 1) the
level and commitment of funds or other resources; 2) the timing of the delivery of such
resources, along with a dispositive indication that the resources are for E-rate supported
products/services or for items needed to use effectively the discounted services. (The
indication as fo the use of the resources might come from the donor or be reflected in a
Board resolution committing donations to E-rate related purposes.)

Contracts: You indicated on your fax dated 1/27/04 that, “All our telecommunications
contract was set as verbal renewing with our past contract.” Please provide signed and
dated copies of all your past contracts relating to your Telecommunication FRN’s on
Funding Year 2003 Form(s) 471 #370265. If the price on the contract is different from
the pre-discount price on your Form(s) 471 please explain the difference and account for
the difference. (For example, if the dollar amount on the contract is higher than the dollar
amount on vour Form(s) 471 indicate which services have been backed out, if that is the
case. [fthe dollar amount on the contract is lower than the dollar amount on your
Form(s) 471, explain why.) Also, please explain how a legally verbal binding
agreement was reached with the service providers.

1. Please explain when vou entered into the verbal binding agreement.

2. The process you used to enter the verbal binding agreement (e.g. Evaluated bids,
selected vendor, called vendor and told them they were selected.)

Please also provide a legal opinion as to why you believe the school has a legal
obligation to Quest, AT&T & T-Mobil. Please include supporting documentation.

Besides, for FRN 1010200, vou provided a copy of the contract with ENT which was
signed on 2/6/03. However, the contract award dated listed on your Form 4714370265
shows 12/12/2002. Please clarify if this is the correct copy of the contract and explain
the date difference. -

Bids: Please indicate the # of bids received for each of vour Telecom, Internet Access
and Internal Connections FRN’s (Funding Year 2003 Form(s) 471 #370265: FRN
1010151, 10101835, 1010244, 1010283, 1021464 & #378639: FRN 1039958-PC Net) at
the time the service agreement was entered, including month to month and tariff services.
If vou received only one bid or no bids, please state that.

In addition, on your fax dated 1/27/04, you indicated that, “ENT submitted the only
written bid received for FRN 1010200 in response our posted Form470#
238170000450444.” Please clarify if this is the correct Form470 number for FRN
1010200 because the corresponding Form470# for FRN 1010200 listed on your Form
471370265 1s 183880000428136.

Please call me if vou have questions at 973-884-3563.
Thank you.

Jennifer Hung
Selective Reviewer



